
Follow up submission from Citizens Advice Bureau 
 

Thank you for the opportunity to give evidence to this week’s Local Government and 
Communities Committee on 2021-22 Budget Scrutiny and the opportunity to speak 
about the current and what we know our future challenges for local government 
budgets due to COVID- 19. Thanks also for the opportunity to provide further 
evidence to Committee, we intend to submit further evidence by the 16th October. 
 
As we stated in our submission for consideration in the Local Governance Review 
(LGR), we see real possibilities for greater collaboration between local government 
and local voluntary sector across Scotland, especially in pursuit of the delivery of a 
Scottish economy focussed on well-being as a measure of success and not simply 
GDP. It will be vital for any re-building process that we found this process of citizens 
and communities needs if we are going to be successful in delivering the national 
outcomes required by the National Performance Framework. The use of the Budget 
should reflect the outcomes and values of Scotland as expressed in the NPF and not 
be tied to previous allocations to specific sectors. 
 
The LGR also did not specifically limit the boundaries of collaboration, it included in a 
wider sphere: Community Planning Partnerships, social enterprises and the third 
sector and other community models. The focus of the review was the enhanced role 
that local authorities could play in delivering key services to local communities 
through community, fiscal and functional empowerment, however it was not 
prescriptive in terms of the levels of integration that may be proposed. We would 
hope the Committee could consider these principles and whether subsidiary of 
resourcing and decision-making and empowerment can be bolstered through future 
budgets, delivering more through social capacity which is sustainably resourced by 
all spheres of governance in Scotland and which has shown through the last 6 
months clear flexibility, efficiency and innovation in delivering enhanced outcomes 
for the citizens of Scotland. 
 

At present there is for us in the voluntary sector a clear sense that statutorily we are 
at the back of the queue for funding despite the clear value for money delivery of 
outcomes. Ultimately local government budget pressure leads to cuts to CABs in our 
network and there is little we can do to alter that and to be fair even Local 
Government is constrained by legal requirements to fund statutory services such as 
Roads, leaving other “discretionary” titled services, albeit I’d argue at present they 
are far from that, at the back of the queue for whatever funds are left. 
 
We believe that the voluntary sector and specifically the volunteers of the Citizens 
Advice network across Scotland have a new and potentially increasingly vital role to 
play in making public services and local economies fairer and more just. In doing so 
this would strengthen community participation and co-creation of local democratic 
structures and processes. 
 
However, this needs appropriate and sustainable levels of resourcing if we are going 
to be successful.  
 



The need for advice in the next year going to be as pressing as ever, if not at record 
levels sadly and given the need citizens and communities to have fair and equitable 
access to advice, there is in our view a need to focus specific elements of funding, 
such as has happen with Active Travel for example in recent years, on providing 
clear and designated support for our network. At present we are seen by Local 
Government as key community service delivery agents, but when it comes to Best 
Value considerations, we and other voluntary sector are placed behind a long list of 
statutory services in the discretionary pile to seek what resourcing is left. This seems 
at odds to us with a national outcomes approach seeking to be multi-sector and 
involving all in the delivery of well-being in Scotland.  
 
I have enclosed for the Committee’s interest our monthly summary of data from the 
Citizens Advice network in Scotland since the COVID-19 outbreak and covers the 
months of July and August 2020 to demonstrate our existing delivery but how much 
more could be achieved with further funding. 

https://www.cas.org.uk/system/files/publications/monthly_report_-_july_and_august_2020.pdf
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